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Director’s reflections
 
Our mission at Gladca is to help communities develop through 
the pursuit of learning in order to make informed choices about 
their lives, and we have recently opened our hugely successful 
outreach facility at Peterborough Learning Centre to increase 
both the number of learners we can accommodate, and our 
range of classes. We actively promote community cohesion and 
are becoming an established centre of excellence for learning.

As such, we are a learning centre that aims to offer something 
for everyone through our provision of English classes from zero 
beginners up to Level 2, a similar range of computer courses, 
short vocational courses, enrichment activities such as coach 
trips and yoga classes, as well as drop-in health talks on topical 
issues and Employability Skills and Parenting Skills Workshops. 
When it comes to learning we adopt a holistic approach to 
provide skills for life, skills for learning and skills for work.

Mohammad Choudhary 
Director 

Gladca’s education provision is wholly supported by funding 
from various sources and we therefore constantly seek funding 
to enable us to expand, to offer additional courses and to offer 
a progression route to our Level 1 and 2 learners through the 
provision of vocational training courses.
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Manager’s pride in provision

Gladca has served our local communities well for over 4 
decades. We are proud that many learners encourage their 
friends, colleagues and families to study with us. Hundreds of 
service users and over 500 learners pass through our doors 
annually. Our excellent achievement and success rates for 
accredited courses is testimony to the quality of service they 
receive and their achievement is recognised, and success 
celebrated, annually at our AGM and Achievement Evening 
where learners receive their City and Guilds and OCR 
Certificates.

Over the years, we have secured funding for courses both locally 
and nationally. However, it is Gladca’s increasingly thriving 
partnership with New College Stamford for over 10 years, and 
their support, which has facilitated our continued success 
in terms of delivering key education services to residents of 
Peterborough and surrounding towns. This support has been 
rewarded through our: 
 
• Excellent rates of achievement at over 99% 
• Retention and Success rates currently at 90% and   
 continuing to rise significantly each year
• Recognition for the past 9 years as an outstanding and  
 low risk centre by City and Guilds Quality Consultants  
• Raising standards of learning and teaching to prepare  
 learners to meet both current and future challenges
• Attracting over 65% of EU nationals on our courses
• Encouraging learners to enhance their skills for life, work  
 and learning in order to succeed in the work place
• Knowing we make a different to our learners lives as   
 overwhelmingly the main learner destination for learners  
 we do not retain is cited as ‘employment’. 
 
 

Gladca may be small in size compared with local colleges but 
we are not small in status: we are extremely well regarded within 
all local communities that constitute the city of Peterborough. 
Don’t take my word for this: read samples of our learner 
voices throughout the booklet.  Feedback from our learners is 
invaluable - it drives us on to exceed in our delivery of classes, 
and to make outstanding achievements in the quality of our 
provision. 

We are very pleased with our partnership with NCS and I would 
therefore like to take this opportunity to thank April Carrol, the 
Principal of New College Stamford, and all NCS staff for their 
continuing support here at our franchise.
 
Yasmin Ilahi
Manager

“Education is the most powerful 
weapon which you can use to 
change the world.”              
 Nelson Mandela
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Franchise with New College 
Stamford

Our flourishing 10 year franchise partnership with New College 
Stamford means that at Gladca, we are instrumental in helping 
our ethnically diverse community of learners to integrate into 
their local communities and function in wider British society. 

Functional Skills and ESOL classes at Gladca, supported by 
funding from New College Stamford, are designed not only 
to improve language, computing and numeracy skills, but 
to do so by instilling confidence and positive self-esteem. 
Additionally, they teach skills of collaboration and cooperation, 
and underpinning study skills that may help learners as they 
progress to vocational courses, Further Education or Higher 
Education courses.  All cohorts from Entry 1 to Level 2 (GCSE 
equivalent) are encouraged to gain nationally recognised City 
and Guilds qualifications, whilst Pre-entry and Beginner classes 
attain certificates of attendance until they are ready to progress 
through the Entry Levels.  

Furthermore, through the use of ICT in language classes at 
every level, learners become more empowered and computer 
literate in this technological age. They are encouraged to 
further enhance their skills by undertaking IT programmes both 
at Gladca and at our outreach facility Peterborough Learning 
Centre.

Essentially, the New College Stamford franchise arrangement 
with Gladca is a thriving and dynamic partnership which reacts 
well to demand: new levels of provision, in line with Government 
initiatives, are put into place to meet the numbers of learners 
seeking to improve their language, numeracy and IT skills with 
Gladca, and there is provision to accommodate the differing 
ability of these learners.  

Over the years, qualitative feedback from learners, quantifiable 
data abstracted from New College Stamford surveys and 
retention figures reveal how positively they regard their 
experiences at Gladca. We play a role in helping learners to 
integrate into their local communities and function in wider 
British society.  In addition, we aid them with job-seeking skills 
and volunteering, and help them to access further education and 
training for career progression. Through confidence gained at 
Gladca, our learners are increasingly more adept at articulating 
their language needs and desires for the future, and are 
improving their ability to pursue personal and career goals.

 
“Education breeds confidence. Confidence 

breeds hope. Hope breeds peace.”               
  Confucius
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Who are our learners?

At Gladca we actively seek to promote community cohesion. 
Annually, Gladca’s heterogeneous cohorts regularly total over 
500 adults of different ages, nationality, ability and backgrounds 
at an organisation that champions equality and diversity.  Hence, 
our learners may be economic migrant workers, people from 
newly-settled or established communities, those who seek to 
improve on what they achieved at school in the UK from native 
communities, refugees or asylum seekers. Indeed, everybody is 
welcome at Gladca and we are one of the largest providers for 
beginner and pre-entry level learners.

Our learners come from a wide range of backgrounds and 
experience and this makes classes interesting and enjoyable for 
all and promotes cross-cultural relations. Each year, our learners 
on accredited courses demonstrate a high level of commitment 
and deep enthusiasm to participate in learning opportunities 
available to them. This dedication results in outstanding 
achievement. Additionally, all academic courses not only 
improve literacy, numeracy and ICT skills, but also encourage 
greater self-esteem and confidence through the development 
and acquisition of these skills. 
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Which courses do we offer?

Gladca offers a comprehensive range of courses and activities:

• Functional Skills English Entry 1–Level 2  
• Flower Arranging Classes
• Functional Skills Maths Entry 1–Level 2 
• Yoga Sessions
• IT Courses Entry 1–Level 2  
• Sewing Classes
• Pre Entry ESOL Classes 
• Coffee Mornings
• Employability Skills Workshops 
• Health Talks on Topical Issues
• ESOL Parent - School Support Course 
• Beauty Course
• Awards for All Project 
• Women’s Leadership Project
• B1 Citizenship Course 
• Driving Theory Classes
• Life in the UK Test Preparation 
• Coach Trips



GLADCA GLADCA

 

Next steps for provision?

At Gladca our current aim is to improve provision for our 
learners. We are actively seeking funding for NVQs in the 
following courses, as a progression route for learners:

• Business Administration
• Childcare
• Customer Service
• Health and Social Care
 
              

Ofsted

When Ofsted visited New College Stamford in 2011 they 
commented favourably on the area of Skills for Work and Life 
which encompasses Gladca.
       

 
“Education is ourpassport to the 
future, for tomorrow belongs to 

the people who prepare for it today.”                         

  Malcom X                                                                                                            

‘Outcomes are outstanding. ‘
‘Success rates remain consistently high and 

above national averages on virtually all courses.’
‘Learners’ confidence and self-esteem improves 

greatly while on the programme.’
‘Employers and partners speak highly of the 

learners’ skills and abilities.’

Quality of provision and quality 
procedures 

Tutors, Assessors and Internal Verifiers are committed 
practitioners who have balanced the demands of policy and 
management requirements, and the differentiated needs and 
interests of learners, demonstrating flexibility and effective 
teaching strategies. Their professionalism has led to all 
consistently achieving the two highest grades for observations 
by New College Stamford for over 8 years. 

Assessors and Internal Quality Assurers have also retained the 
highest grade for Internal Quality Assurance procedures for 8 
years in succession. Assessors are commended in the Quality 
Consultant’s report for ‘maintaining their quality delivery’ and 
‘excellent processes’ which includes providing ‘eminently 
suitable’ speaking and listening topics for each level, whilst 
IQAs provide ‘supportive feedback and comprehensively written 
reports’. Quality processes remain an outstanding achievement 
for the centre and are testimony to the team’s dedication and 
commitment to quality.
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Provision of enrichment 
opportunities 
 
We take our pastoral role regarding learners very seriously at 
Gladca and despite being a comparatively small educational 
facility in the local area, have a varied and comprehensive 
Enrichment Programme. 
Enrichment is an important part of our academic year at Gladca 
as the activities on offer can enrich the personal and social 
lives of our learners or complement their education, citizenship 
knowledge and personal growth. We constantly adapt our 
programme to meet their requirements. Popular courses 
currently on offer are Parenting Skills and Employability Skills 
Workshops. 
Through our enrichment activities every year learners can 
boost their CV, raise their awareness of diabetes, obesity or 
cancer through our health talks, acquire computer skills on a 
Government scheme to raise national standards in the use of 
IT, and participate in activities with the Gladca Muslim Women’s 
Group. They can mix socially in regular coffee mornings, check 
their BMI is within acceptable levels, travel to Birmingham and 
London on coach trips and relieve the stress of 21st century 
living in our extremely popular yoga classes. Annual trips made 
to New College Stamford give our learners the opportunity to 
view college facilities and meet staff and students in what is 
always a fun and informative day out for all concerned. 

Individual tutors tap into Citizenship issues in their lessons to 
help learners increase their knowledge of both citizenship and 
British culture. Typical topics covered include sessions about 
Halloween, Bonfire Night, Comic Relief, recycling, Remembrance 
Day, cultural etiquettes regarding the perception of good 
manners and politeness and identifying problems in our local 
areas. 
 
Further examples include learning how to contact our MP and 
local councillors, Fairtrade, International Women’s Day, Black 
History Month, participating in mock Polling Station events 
and learning how to vote in the UK. There are a multitude of 
other themes which help to bring real life into learning and take 
lessons far beyond the four walls of a classroom and learner 
achievement is celebrated annually at our Achievement Evening. 
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Equality and Diversity at Gladca 

Through a variety of services, our community organisation, 
Gladca, extends a hand of welcome to people of all ages, 
gender, nationality, ability, culture, ethnicity and backgrounds.  
It champions equality and diversity and this is reflected in the 
different nationalities of service users and learners that have 
passed through our doors and the quality of service they receive. 

Academic classes and enrichment sessions at Gladca are 
ethnically diverse.  Whilst over 65% of learners  are from EEA 
countries, the remaining 35% are from Kabul to Kathmandu 
and  from Lahore to Luanda...the list is extensive. In fact, 
over 30 different nationalities can pass through Gladca and 
Peterborough Learning Centre in a single year.

Understanding and appreciating individual difference comes 
naturally at Gladca, where everyone is treated fairly and valued, 
and where tutors have developed excellent understanding of 
social identities and how these impact on life experiences.  This 
allows course content to be tailored according to the needs and 
interests of learners.  Learners are encouraged to achieve their 
potential within a service provider that values difference; those 
things that make all of us unique individuals.  This potential is 
not simply about

academic prowess and passing exams: it may take a more crea-
tive form which is often met through our Enrichment Programme 
(see previous page). 

Our learners visit New College Stamford each year and there 
is an open invitation for a reciprocal arrangement by New Col-
lege Stamford learners to visit Gladca to find out more about 
the diversity, and the balancing of demanding work and family 
commitments, that is community learning. This often leads to an 
insightful exchange of views and lively discussions between the 
two groups. 

Diversity is not just respected at Gladca: it is upheld and appre-
ciated as something that gives all of us a better understanding 
and regard for each other as unique individuals with identifiable 
talents, needs and aspirations.

“Teachers open the door, but 
you must enter by yourself.”     
                  Chinese Proverb
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Ethnicity 
EEA 
Na�onals 

Hangarian 3 

    216 

Balgarian 1 
German 1 
Hangarian 3 
Italian 12 
latvian 52 
Lithuanian 30 
Csech 3 
Portuguese 74 
Polish 50 
Spanish 1 
Slovakian 7 

 
 

EEA Na�onals 216 
Afghani 4 
Brazillian 2 
chinese 1 
Egyp�an 2 
Indian 4 
Iraqi 19 
Moroccon 2 
Nepalese 9 
Pakistani 89 
Syrian 2 
Srilankan 1 
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Gladca   English Classes 2014 

GLADCA is a registered charity serving the extensively multi-
cultural community in Peterborough and the surrounding area 
providing English classes. The beneficiaries are individuals 
living or working in the Peterborough area, and currently include 
Pakistani, Indian, Bangladeshi, Afghani, Middle Eastern, Far 
Eastern, African, Afro-Caribbean, South American and EEA 
(especially Eastern European) nationals and non-EEA family 
members. The aim is for service-users to be fully informed of 
and to access their rights and expectations from UK government 
and from the society in which they live, and to assist them 
in the acquisition of language and other employable skills, 
thus enabling them to integrate into the wider community and 
facilitating entry into the job market.
Currently we have had 400 learners enrolled onto English 
classes.
20% of these are men and 80% of total learners are under the 
age of 45 years.  

We deliver the following courses: 

• Functional Skills at Entry Level 1,2,3, 
 Level 1&2 at 4hrs a week
• Pre-entry courses  for 12 weeks at 4 hrs a week
• Functional Skills ICT level 1,2,3 Level 1 & 2 at 4hrs a week
• Employment skills e.g.CV workshops and interview skills. 

We have had 200 learners enrolled onto the Pre-Entry level 
and shown excellent progress in achieving their milestone 
targets and objectives. We have long waiting lists in hundreds in 
demand for the English classes.



Gladstone District Community Association
316-318 Gladstone Street

Peterborough
PE1 2BX

For further information please contact: 
Tel: 01733 566 343 Email: info@gladca.org


